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MONEY TIPS
It Matters
Who can you trust?

Wanda Walsh. Wanda is the epitome of a person who loves
her job and, in her words, “Loves me some members!”

But here’s a secret to improve the odds.
If you want to get an idea of what somebody is really like,
find out what matters most to them.

Wanda was the second full-time employee hired at this
Credit Union. Why does she still come to work every day?
She’ll tell you what matters, saying “Because I love my job.
I help people every day. I have the best job in the world and
have been blessed to work for a company that cares for its
employees and does the right things for its members.”

The same applies to companies.

…it matters

Tom Kane
President/CEO

Let’s face it, that’s one tough question
and all too easy to get wrong.

Here at Fort Campbell Federal Credit Union, people are a big Our members, our employees, and the communities we
deal. We love our members. They matter to us. That’s why we serve matter. We are blessed to be able to help and serve
devote time, energy, and resources to help
anyone who lives, works, worships, or attends
our members save or make money. And, we
“People don’t buy school in Montgomery and Stewart counties in
do it every day.
Tennessee, as well as Christian, Trigg, and Todd
counties in Kentucky. Like our members, we live
For example, we conduct two auto loan
what you do,
in the communities we serve. We go to the same
refinancing initiatives each year (one in
people buy
schools, churches, and stores as our members.
May and the other in November) where
We have a stake in the success and health of the
we offer to refinance our members’ auto
why you do it.”
communities we serve.
loans for up to 2% LESS than they are
currently paying. Plus, we let them skip
We support an incredible number of local
the first 3 months of payments. In the last
—
 Simon Sinek
charities and community events. That’s
year alone, we saved our members over a
thousands of dollars in support, thousands of
million dollars in interest they otherwise would have paid on hours of volunteer activities, thousands of smiles and thank
their old, higher-rate auto loans.
yous to the people we serve. From back-to-school supply
…it matters
We also love our employees. We know employees who are
engaged, empowered, and energized will provide better
service to our members – who, by the way, own the place!
We have an incredibly dedicated and committed team
of employees here at the Credit Union. One of them is
celebrating 48 years (that’s right 48!) with the Credit Union
this month. Many of you know her or have been touched by
her incredible spirit of service over the years. Her name is

fundraising, to Relay for Life, to Heart Walks, to United Way,
we support in action, deeds, and dollars.
…it matters
One of my favorite quotes (by Simon Sinek) is: “People don’t
buy what you do, people buy why you do it.”
So, why do what we do?
Because…it matters…to our members, to our employees, and
to the communities we serve.

Get Rewarded
this Holiday Season!

BALANCE FINANCIAL FITNESS PROGRAM

In addition to competitive rates and no annual fee, your Fort
Campbell Federal VISA® gives you valuable reward points for
every dollar you spend. The more reward points you earn, the
closer you get to vacations and merchandise. Visit CURewards.
org to view all the merchandise and travel options that can
be redeemed using your VISA rewards. You can also redeem
reward points for gift cards to your favorite merchants. Type
Gift Cards in the search box for a list of available gift cards.

Bonus Points

During the Holiday season, all Fort Campbell Federal VISA
accounts will earn bonus reward points. From October 23
through December 23, 2015, qualifying purchases will earn
DOUBLE reward points (2 points per net purchase dollar).
The more you use your Fort Campbell Federal VISA, the more
points you earn. As an added bonus, during the peak shopping
period from November 26–30, 2015, your Fort Campbell
Federal VISA will earn TRIPLE reward points (3 points per
net purchase dollar) on qualifying purchases. Points will be
automatically added to your CURewards account.

Earn Rewards Points Faster – Shop at the CURewards® Mall

We’ve teamed up with thousands of local and national
retailers to create a shopping experience like no other –
the CURewards® Mall. When you visit the CURewards Mall
through the Fort Campbell Federal website, you earn bonus
reward points by shopping with your Fort Campbell Federal
VISA card at the participating merchants online.
Earning points for your purchases is a breeze. Simply use your
Fort Campbell Federal VISA card at the participating retailers
available in the CURewards Mall. Just remember to click on
the links in each offer, or use your card when shopping at
participating retailers online.
Don’t have a Fort Campbell Federal VISA? Apply today and
start earning your way to exciting gifts and travel. To learn
more about Fort Campbell Federal VISA products, visit us at
fortcampbellfederal.org.

COMMUNITY CORNER

APSU Home Game Field Goal Kick
Fort Campbell Federal is sponsoring the
field goal kick contest at every home
football game. At the first home game,
Will Roberts made the field goal and won
$1,000! Congratulations, Will!
Sign up for Peaynuts Connect for your
chance to win at the next APSU home game.

2

*

Fort Campbell Federal Credit Union offers access to
an important financial fitness program through our
partnership with Balance. You can receive FREE advice
from certified financial counselors including money
management and debt consolidation counseling,
credit report reviews, homebuyer education and more.
For more information on
BALANCE, visit their website at
www.balancepro.net.

Get the perfect gift...
every time!
Fort Campbell Federal
Holiday Gift Cards
make the perfect gift for
everyone on your list.
You can personalize one
of these three cards with
the recipient’s name at
no extra charge at www.
fortcampbellfederal.org.
Or, stop by any of our
branch locations to choose
from a variety of card
designs.
MasterCard® Gift Card denomination
must be between $10 and $750; gift cards can only be
loaded with funds one time and is not reloadable;
gift cards cannot be used for ATM withdrawals or for
“pinned” transactions at a merchant or for a point-of-sale
purchase. Flat purchase fee of $5.00. Details at
www.fortcampbellfederal.org.

DATES/EVENTS

Investment Education

Opening Late Reminder
All Fort Campbell Federal Credit Union offices and branch locations will delay
opening until 10:00 a.m. on Wednesday, October 14. For the benefit of our
members, this time will provide staff the opportunity to meet and train as an
entire group. Thank you for your support.

Shred Day – October 17, 2015
In an effort to help fight identity theft, Fort Campbell Federal is hosting a
FREE Shred Day on Saturday, October 17th from 9:00 am - 12:00 pm at the
2050 Lowe’s Drive Branch in Clarksville, TN and 130 Griffin Bell Drive Branch
in Hopkinsville, KY. Please bring your sensitive papers and have them safely
disposed of. Shred It will be on hand and can only shred paper items. This
event is open to the community.

HOLIDAY REMINDERS
The Walmart Supercenter branch located at 300 Clinic Drive, Hopkinsville,
KY will be open from 9:00 am - 1:00 pm on Monday, October 12, 2015 for
Columbus Day and Veteran’s Day on Wednesday, November 11, 2015. All
other Fort Campbell Federal Credit Union offices and branch locations will
be closed.
All Fort Campbell Federal Credit Union offices and branch locations will be
closed on the following holidays:

Thanksgiving Day – Thursday, November 26, 2015
Christmas Day - Friday, December 25, 2015

A c c o un t
M on e y M a r k e t

%
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Please join us for a complimentary
Estate Planning Workshop with
guest speakers Jill Bartee Ayers & John
Crow from Batson Nolan PLC.
What is Estate Planning?
Estate planning is the process of
mapping out how you want your
personal and financial matters to be
handled during periods of incapacity or
at your death. An estate plan should be
implemented with the assistance of an
experienced estate planning attorney.
Typical Estate Planning Documents
• Will
• Durable power of attorney
• Health-care directives
• Living trust
Reserve your spot today!

New Year’s Day - Friday, January 1, 2016
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ESTATE PLANNING WORKSHOP

APY*

MONEY ONLY

Do you have savings somewhere other than Fort Campbell Federal? Move your money
to our new Galaxy Gold Money Market Account and start earning 1.01% APY!
Open yours for as little as $5,000!
For complete details, visit any Fort Campbell Federal branch or
visit www.fortcampbellfederal.org.
* APY = Annual Percentage Yield, which is variable and may change after the account is opened. $5,000.00 minimum to
open. New money only; deposits must consist of funds that have not been on deposit at Fort Campbell Federal within
the past six months. Rate accurate as of September 28, 2015. **Dividends credited monthly. Fees may reduce earnings
on the Account. Account is limited to six transfers and withdrawals per statement cycle – or a
combination of transfers and withdrawals – by means of a pre-authorized or automatic transfer,
or telephonic (including data transmission) agreement, order or instruction, or by check, draft,
debit card, or similar order made by the depositor and payable to third parties.
Federally Insured by NCUA

Date: Tuesday, October 20, 2015
Time: 6:00 pm - 7:00 pm
Place: Dover Crossing Branch
145 Dover Crossing Road
Clarksville, TN 37042
RSVP: email: james.clay@cusonet.com
call: 931.431.2274
*Non-deposit investment products and services are
offered through CUSO Financial Services, L.P. (“CFS”),
a registered broker-dealer (Member FINRA/SIPC)
and SEC Registered Investment Advisor. Products
offered through CFS: are not NCUA/NCUSIF or
otherwise federally insured, are not guarantees
or obligations of the credit union, and may
involve investment risk including possible loss of
principal. Investment Representatives are registered
through CFS. Fort Campbell Federal Credit Union has
contracted with CFS to make non-deposit investment
products and services available to credit union
members.
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VOLUNTEERS WANTED:
Board of Directors

As a member of Fort Campbell Federal Credit Union, you own
part of the Credit Union and are able to serve as a volunteer
to help shape our future. The Board’s Recruiting Committee is
seeking members interested in making a difference by serving
as a member of the Board of Directors.
Elections, if necessary, will take place prior to the Annual
Meeting scheduled for May 19, 2016. The Board encourages all
interested members to submit an application. Candidates must
be a primary member in good standing, have been a member of
the Credit Union for at least two years and must be willing and
able to attend monthly Board meetings in addition to scheduled
committee meetings.
To apply to serve as a director or a committee member, submit a
letter of application, along with a personal resumé to:
Recruiting Committee Board of Directors
Fort Campbell Federal Credit Union
2050 Lowe’s Drive, Clarksville, TN 37040-1620

Application Deadline: November 3, 2015. Call us at

931.431.6800 or 800.821.5891 for more information.

Member Advisory Boards
In our continuing effort to provide
members the best possible financial solutions,
Fort Campbell Federal Credit Union is seeking
applicants to serve on our Clarksville,
Hopkinsville, or Oak Grove Member Advisory
Boards. These boards of volunteers provide a vital link between
our Board of Directors, staff, and the membership. Who better
to seek input and ideas from than dedicated members like you!
The mission of the Member Advisory Board is to advise Fort
Campbell Federal Credit Union, on behalf of the membership,
as to how best to achieve lasting relationships with our
members and be our community’s first choice for financial
solutions providing an extraordinary service experience.
If you are interested in making a positive impact in the
lives of our members, then we invite you to apply. Since
not all boards may have vacancies, during the interview
process, you will be advised which locations have a need for
volunteers. You can apply at www.fortcampbellfederal.org
or you may pick up an application at one of our
branch locations. Please submit your application by
November 5, 2015.

LOVE YOUR SAVINGS WITH LOVE
MY CREDIT UNION REWARDS
Fort Campbell Federal Credit Union and Love My
Credit Union Rewards knows you love to save. That’s
why we are bringing you exclusive member discounts
from these trusted partners:
 Receive a 10% discount (business
members a 15% discount) on select
regularly priced Sprint monthly data
service. Plus, waived activation fee
on new lines and upgrade fees ($36
savings each)
 Get the safety and security of roadside
assistance and more for less than $1
per week* with CU Road Pal
 Save up to $15 on TurboTax Federal tax
products
 Save on services for your home from
ADT, DIRECTV, Allied, and more
 Shop, save and get cash back at over
1,500 online retailers from Love to
Shop
So far, Love My Credit Union Rewards has helped
members save over $1.4 billion. You can start saving
too! Get started at www.LoveMyCreditUnion.org.
today!

Fort Campbell Federal is a not-for-profit community chartered credit union with
membership available to anyone in Montgomery and Stewart counties in Tennessee, as
well as Christian, Trigg, and Todd counties in Kentucky.
Equal Housing Lender
Federally Insured by NCUA
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