Summer 2015

MONEY TIPS
Keeping Score & Learning More
How am I doin’?
Back in the 1980’s, New York City
Mayor Ed Koch asked that question to
anyone who would listen. Voters…city
Tom Kane
workers…reporters…it didn’t really
President/CEO
matter. And, New Yorkers being New
Yorkers, he often got an earful. Not a
bad thing if you’re running a city or a business.
So, how are we doin’?
As CEO, I always want to know. Besides the input we get
from our members – which we appreciate, by the way – we
judge Fort Campbell Federal’s success on the financial and
service reports we generate every month. Let me share a
few of the key areas we examine to ensure we’re doing our
best for you.
First, we want to know how well we’re managing the assets
(deposits) entrusted to us by our members – and if we’re
earning a fair rate of return for them. Return on Assets
(ROA) is the measurement we use. This year, our goal is
to maintain an ROA of between 0.50% and 1.0%. Through
May, we have a ROA of 0.75%.
Then, there’s the Net Capital Ratio, which is a measure
of the Credit Union’s safety and stability. At the end of
May, Fort Campbell Federal’s Net Capital Ratio was 14.19.
That’s more than twice what our governing body, the
National Credit Union Association (NCUA), defines as a
well capitalized credit union. In simple terms, your Credit
Union is one of the safest, most secure Credit Unions in
the country.
Want to know how efficiently we’re using our resources?
We do, too. That’s why we monitor our Operating Expense
Ratio, which shows how much we’re spending to generate
income. In our case, we spend $0.69 to earn $1.00, which

is a very good Operating Expense Ratio for a Credit Union
with as many branches (10) as we have.
The final two key metrics we examine every month are the
Delinquency Ratio and the Charge-off Ratio, which help us
gauge the quality of our $350 million loan portfolio. The
Delinquency Ratio tells us the percentage of loans in our
portfolio that are more than 60 days delinquent. For us,
it’s typically between 0.60% and 0.90%, which is very good
for a loan portfolio of our size. The Charge-off Ratio is a
measure of how much is written-off as bad loans versus
the total loan portfolio. Our Charge-off Ratio is typically
between 0.70% and 1.00%. Again, that’s a very good ratio
of loan losses for a portfolio of our size.
All these metrics are all well and good for measuring the
financial success of the Credit Union, but how are we doing
in delivering financial success to our member-owners?
While we don’t have that exact score, we gain about 150
to 200 new members a month. And, the top reason most
new members come to us is through referrals from other
members. That’s the best marketing metric ever – satisfied
members telling their friends and family that they need to
join Fort Campbell Federal!
While we’re always trying to learn “how we’re doin’,” we’re
very certain about “what we’re doin’.” At Fort Campbell
Federal, we want to help everyone save money and realize
their financial dreams.
We are not the largest financial institution in town, and
we don’t need to be. We’re building this Credit Union on
the belief that we offer the best value in town, the best
service in town, and have the best staff in town. You can
see that promise in our Mission Statement: “Creating the
right financial solution for you – every time.”
Be sure to share the news with your friends and family. As
always, thank you for your membership and support.

Congratulations!

2015 Scholarship Winners

Fort Campbell Federal is extremely proud of this year’s scholarship winners. These graduating high school seniors had
to meet certain criteria to be considered for this scholarship. The criteria included a Grade Point Average of at least 2.0
on a 4-point scale, being the primary Credit Union account holder of an account that is in good standing, and becoming
full-time students at an accredited college, university, community college or technical school. Every applicant also had to
submit an essay on the topic “Two ideas on ways to promote financial services to your generation”. These winners worked hard
to win this scholarship and Fort Campbell Federal is happy to be a part of their very bright future.

Sheridan Broady

Northwest High School
Attending
University of Kentucky

Baylee Brown-Proffitt
Rossview High School
Attending
St. John’s University

Rachel L. Cavanah

Hopkinsville High School
Attending
University of Kentucky

Rebecca Duttweiler
Home Schooled
Attending
Union University

Carrie Tackett

Hopkinsville High School
Attending
Murray State University

Amy Wyer

West Creek High School
Attending
Western Kentucky University

Need Help Paying for College?
College tuition and expenses continue to rise and
many families are looking for funding solutions to
finance higher education. Recognizing this need for our
members, Fort Campbell Federal Credit Union offers a
competitive Private Student Loan designed to ease the
burden of paying for all qualified education expenses,
including tuition, room and board, books, computers,
and even past due tuition bills.
Private student loans are used to bridge the funding gap
after federal funds have been exhausted. For families
confronted with this funding gap, Fort Campbell
Federal’s Private Student Loan provides an affordable

option while promoting responsible repayment habits
through a modest monthly in-school payment. To be
eligible for the Private Student Loan, you must be a U.S.
citizen or permanent resident, enrolled at least half-time
in a degree-granting
program at an eligible
school, and meet the
credit requirements.
Call us today or stop by
one of our convenient
branch locations.

As a Credit Union member, you have access to surcharge-free ATMs nationwide!
Fort Campbell Federal’s partnership with MoneyPass and
CO-OP expands your ATM network to tens of thousands of
surcharge-free* ATMs coast to coast.
MoneyPass is a surcharge-free network with over 22,000
ATMs nationwide. These ATMs offer convenient, accessible
locations that include credit unions, banks, department
stores, and other retail locations.
The CO-OP network provides access to almost 30,000
surcharge-free ATMs located at credit unions and retail
locations throughout the U.S. and Canada.
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Fort Campbell Federal has 30 ATMs conveniently located
throughout Clarksville, Tennessee and the following cities
in Kentucky: Fort Campbell, Oak Grove, and Hopkinsville.
Whether you’re in town or across the country, the MoneyPass
or CO-OP networks give you convenient choices for accessing
your money – surcharge free.
*MoneyPass and CO-OP transactions are always surcharge free, however, after
10 non-FCFCU ATM transactions in a month, your account will be charged a
foreign access fee per transaction. Keep in mind, when making store purchases,
many merchants give you the option to receive cash back if you process your
transaction as a debit. Check with the merchant for more details.

Welcome 2014 Board of Directors

Investment Education

At this year’s Annual Meeting on May 21, 2015, Fort Campbell Federal
Credit Union inducted three members to the Volunteer Board of Directors.
J Thomas H. Denney and David Jones were re-elected to a three-year term
and Bobbie Shreve is back for a one-year term. Congratulations and thank
you for your volunteer service to the Credit Union!

thrift Savings Plan (TSP) Workshop
At Fort Campbell Federal Credit Union,
our CFS* Investment Advisor is your
Retirement Specialist! Join us for a
complimentary workshop designed to
help you understand all of your TSP
options and to help you develop some upfront planning. Reserve your spot today!
The workshop will also include how to:

J Thomas H. Denney
Chairman

Edward H. “Happy” Higgins
Vice Chair

Nellynn Henson
Secretary

• Help protect and help maximize your
valuable Retirement Savings
• Turn your TSP into Lifetime Income
• Develop tax efficient TSP distribution
strategies
Date: August 18, 2015
Time: 6:00 pm - 7:00 pm

Larry Carter
Treasurer

David Jones

James Embry

Director

Director

Two locations:
Main Office
2050 Lowe’s Drive
Clarksville, TN 37040
RSVP: email: james.clay@cusonet.com
call : 931.431.2274
Fort Campbell Branch
Bldg. 88 Michigan Avenue
Fort Campbell, KY 42223
RSVP: email: young.park@cusonet.com
call : 931.431.2238
or

Bobbie Shreve

Owen Schroeder

Director

Director

Community Corner
Relay for Life

Our employees are true superheroes, and boy, do they have
heart! Thanks to internal fundraising efforts, Credit Union
employees donated $3,830.15
to the American Cancer Society
at this year’s Clarksville Relay
for Life event!

*Non-deposit investment products and services are
offered through CUSO Financial Services, L.P. (“CFS”),
a registered broker-dealer (Member FINRA/SIPC) and
SEC Registered Investment Advisor. Products offered
through CFS: are not NCUA/NCUSIF or otherwise
federally insured, are not guarantees or obligations
of the credit union, and may involve investment
risk including possible loss of principal. Investment
Representatives are registered through CFS. Fort
Campbell Federal Credit Union has contracted with CFS
to make non-deposit investment products and services
available to credit union members.

Save the Date!
Estate Planning Workshop
October 20, 2015

Opening Late Reminder

All Fort Campbell Federal Credit Union
branches and the Contact Center will
delay opening until 10:00 a.m. on
Wednesday, July 8th. For the benefit of
our members, this time will provide staff
the opportunity to meet and train as an
entire group. Thank you for your support.
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Love your savings.
Everyone is looking for ways to save money, and that’s just what Love My Credit
Union Rewards is all about.
Fort Campbell Federal is excited to offer you, our member, exclusive discounts
and benefits on products and services you use every day. Credit Union members
have already saved over $1 billion with Love My Credit Union Rewards discounts.
So, along with lower loan rates and fewer fees, here’s another way you can save
even more.
 Exclusive discounted pricing on most new Chevy, Buick, or GMC vehicles with the Credit Union Member
Discount from GM
 Save 10% on select regularly priced Sprint monthly service; businesses save 15% on select regularly priced
Sprint monthly service. Plus, waived activation and upgrade fees (up to $36 savings for each)
 Savings of up to 50% off other popular plans from Credit Union Auto Club
 Save up to $15 on TurboTax Federal tax products
 Save on services for your home from ADT, DIRECTV, Allied, and more
 Earn cash back when you shop at over 1,500 online retailers with Love to Shop
The more offers you take advantage of, the more you save. Start saving today at LoveMyCreditUnion.org.

Tips for Car Shoppers
Did you know that most of your car shopping can be done
without leaving home? It’s true! Many of our members are
having to juggle career with family life and don’t want to deal
with the hassle of car shopping. There also is a feeling of a
lack of trustworthy salespeople. Both these problems can be
solved by going to one location for your car shopping needs.
Today, automobiles are an integral part of our lives.
Fort Campbell Federal enhances member satisfaction
by providing the convenience of one-stop car shopping
and financing. By aligning with quality dealerships, Fort
Campbell Federal creates a safe and stable environment for
your auto buying and financing transactions.

Be sure to get pre-approved with your Fort Campbell Federal
first, then head out to the dealer to find, purchase, sign, and
close your vehicle loan on behalf of the Credit Union…it’s as
simple as that!

Want more financial advice? As a benefit of belonging to Fort Campbell Federal, you have access to
BALANCE, a free financial education and counseling service. Their certified counselors can answer
your questions, review your credit report, and help you create a budget. Call 888.456.2227 or visit
www.balancepro.net for more information.
Fort Campbell Federal is open to everyone in Montgomery and Stewart counties in Tennessee,
as well as Christian, Trigg and Todd counties in Kentucky. If you live, work, worship,
or go to school in one of those five counties, we’re here for you.

Equal Housing Lender
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Federally Insured by NCUA

